APPENDIX E

Stranger Tides — Police Agreed Conditions

Crime and Disorder

All staff engaged in licensable activity at the premises will receive training and information in
relation to the following.

1. The Challenge 25 scheme in operation at the premises, including the forms of
identification that are acceptable.

2. The hours and activities permitted by the premise’s licence issued under the Licensing
Act 2003 and conditions attached to the licence.

3. How to complete and maintain the refusal register in operation at the premises (in
relation to the sale of alcohol).

4. The operating procedures for refusing service to any person who is drunk, under-age
or appears to be under-age, or appears to be making a proxy purchase.

CCTV

The premises shall install operate and maintain a comprehensive digital colour CCTV
system to the satisfaction of the Police and Local Authority.

All public areas of the licensed premises including entry and exit points will be covered.

The CCTV system will continually record whilst the premises are open for licensable
activities and during all times when customers remain on the premises.

All recordings will be stored for a minimum period of 28 days with date and time stamping.

The CCTV system will be capable of downloading images to a recognisable viewable
format.

Protection of Children from Harm.

There will be in place a written age verification policy in relation to the sale or supply of
alcohol, which will specify a Challenge 25 proof of age requirement. This means that staff
working at the premises must ask individuals who appear to be under 25 years of age,
attempting to purchase alcohol, to produce identification. The only acceptable identification
documents will be:

V. A photo driving licence
Vi. A passport
vii. An identification card carrying the PASS hologram

Unless such identification is produced the sale of alcohol must be refused.



An alcohol sales refusal register shall be kept at the premises and be maintained to include
details of all alcohol sales refused. The register will include:

i. The date and time of the refusal

ii. the reason for refusal

iii. details of the person refusing the sale

iv. description of the customer

V. any other relevant observations.

The refusals register will be made available for inspection and copying on request of an

authorised officer of a responsible authority. All entries must be made within 24 hours of the
refusal.



